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LifeSkills, Inc.

“Greater Choice, Easy Access,
 Proven Quality”

premium healthcare services

Adult Crisis 
Services 

Providing 24/7 crisis care to adults
 in a safe, professional 

and compassionate 
manner.

Scope of Services 
We serve adults 18 years of age or older in 
the 10-County BRADD Region who are in need 
of crisis stabilization.

For more information, visit our website at:

www.lifeskills.com

Our Purpose
Our purpose is to respond to requests 
for crisis stabilization and related 
services for individuals in crisis related 
to mental health, substance abuse, or 
intellectual /developmental disabilities. 

We accept responsibility for assuring 
the availability of around-the-clock crisis 
support and follow up services that 
make it possible for persons to remain in 
their communities, whenever possible, 
during an acute crisis episode.
 

CONTACT US:
LifeSkills Adult Crisis Services                                            
822 Woodway Street                                                                      
Bowling Green, KY 42101                                                        

Phone: (270) 901-5000 Ext. 1301                                            

Fax: (270) 783-0609                                                      

HELPLINE: (270) 843-HELP (4357)

OPEN 24 HOURS-A-DAY, 
SEVEN DAYS A WEEK                                                                                          
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LOCAL RESOURCES
NAMI BG                                                               
(270) 796-2606

Wellness Connection                                              
(270) 796-2600

OTHER RESOURCES
Substance Abuse and Mental Health 
Services Administration (SAMSHA)     
http: / / www.samsha.gov /

Kentucky Department for Behavioral Health 
and Intellectual Disabilities      
http: / / chfs.ky.gove / dbhdid /

National Suicide Prevention Lifeline                           
1-800-273-TALK (8255)                                                                                                                                        



Services Offered

Adult Crisis Stabilization Unit
Our Adult Crisis Stabilization Unit is an 
8-bed facility designed to provide short-
term residential crisis stabilization care to 
adults 18 years of age and older. Admission 
is voluntary and the unit is seclusion and 
restraint free.  

The scope of services at the Adult Crisis 
Stabilization Unit is designed to provide 24 
hour crisis care that includes the following:

Mobile Crisis
24 hour Mobile Acute Crisis Service is 
available 24 /7 /365. Mobile Crisis offers 
an immediate response to individuals who 
may need support to prevent a crisis or are 
currently experiencing a crisis. 

Mobile Crisis evaluations are voluntary, 
HIPPA compliant, and conducted in locations 
that are considered safe, such as police 
departments, hospital emergency rooms, 
personal care homes, schools or workplaces.  

A licensed clinician will respond to a mobile 
crisis call and provide a thorough evaluation.  
The evaluation is based on models of mental 
status examination, clinical interview and any 
other assessment tools deemed necessary.  
After completing the evaluation, the clinician 
will provide recommendation for services and 
will assist in linking the individual to those 
services. 

Mobile Crisis response is initiated by a phone 
call to LifeSkills HelpLine (270) 843-HELP 
(4357) from any agency or community partner 
in the LifeSkills ten-county region. Staff will 
gather basic identifying information by phone 
and dispatch an evaluator to the site as soon 
as possible.

Assessment of the individual’s needs 
and development of a plan of care with a 
licensed clinician

Daily individual and group 
psychotherapy sessions

Access to psychiatric services for 
medication evaluation, prescribing and 
monitoring

Care Coordination to assist the 
individual with referral and scheduling 
of other needed services, including 
outpatient follow-up

Crisis Safety Planning with a licensed 
clinician who will assist the individual 
in developing a crisis prevention plan to 
follow upon discharge

Walk-In Services
Our Adult Crisis Stabilization Unit is open 
24 /7, and offers in-person crisis support, 
assessment, information and referrals. 
Anyone experiencing a crisis can walk in 
to our Crisis Stabilization Unit where they 
will receive a confidential assessment 
by a licensed clinician who will make 
recommendations for care based on the 
outcome of the assessment. 

Crisis Support Line 
If you or someone you know is 
experiencing a mental health or substance 
abuse crisis, you can call our HelpLine 
at (270) 843-HELP (4357) or toll free 
1-800-223-8913.  Qualified staff are 
there 24 /7 to answer the Helpline and 
provide immediate support and solutions 
and connect you to further resources, if 
needed. 

Court Ordered 
Involuntary 
Hospitalization Services
In compliance with KRS 202A, LifeSkills’ 
Crisis Services provides court ordered 
evaluations for involuntary hospitalization.  
LifeSkills’ Crisis Services has a team of 
Qualified Mental Health Professionals who 
can perform these evaluations 24 hours 
per day.


